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	Job Title
	Senior Designer
	Department
	Studio

	Reports To
	 Design Manager
	  Level 
	5
	Location
	Wakefield 



Job Purpose - Overview
	Provide a brief, four-sentence description of the role, what success in the position looks like, and how it fits into the company or organization overall. Consider overall delivery, risk, decision making authority. 

	Designs and develops products and ranges across a diverse portfolio of categories, delivering high-quality, commercially effective creative solutions that meet customer, brand and business objectives. Applies advanced creative thinking, product development expertise and technical knowledge, ensuring work is delivered to a consistently high standard. Leads smaller design projects and style guide development, while supporting team capability through coaching, mentoring and knowledge sharing. Success in the role is demonstrated through strong creative delivery, effective stakeholder collaboration, continuous improvement and the successful execution of projects that drive business performance.


Key Accountabilities
	Outline the types of accountabilities that are attributable to the role. Provide a concise bullet point list of the responsibilities and duties of this job (no more than 8). List the essential duties required to carry out this job and in order of importance. Use complete sentences. Start sentences with verbs. Use the present tense. Use gender neutral language

	· Design and develop innovative product concepts, ranges and creative solutions that meet customer, brand and commercial objectives.
· Deliver high-quality creative work across a broad portfolio of categories, ensuring all outputs align with agreed briefs, timelines and quality standards.
· Lead assigned design projects and style guide development from briefing through to final delivery, providing direction and support to contributing designers.
· Apply advanced product development knowledge, technical expertise and market insight to improve creative outcomes and identify new opportunities.
· Allocate and brief design work within assigned projects, ensuring clear expectations, efficient workflow management and timely delivery.
· Review creative work and provide constructive feedback to peers and less experienced colleagues to maintain high creative and technical standards.
· Build effective relationships with cross-functional stakeholders, suppliers and commercial teams to ensure successful project delivery and alignment to business objectives.
· Support continuous improvement by sharing best practice, coaching colleagues and championing new creative approaches, tools and ways of working.


	Stakeholder Relationships

	Outline who key stakeholders are, whether internal and / or external, whether interfaces are transactional or how much relationship management is needed. Level of influencing/gravitas.

	
· Builds strong working relationships across all studio functions, buying, business development and print manufacturers.
· Provides creative guidance and feedback to designers within project teams, influencing quality and consistency of delivery.
· Communicates confidently with stakeholders at varying levels, balancing creative recommendations with commercial objectives

	Qualifications, Skills, Experience, Attributes Required

	Provide a bullet point list of job functional knowledge (technical/subject-matter/professional expertise), business knowledge, problem-solving and interpersonal skills and experience required for the satisfactory performance of the job e.g. education level, experience, specific skills, personal characteristics, certifications, licenses. 

	· Significant experience in product design, creative design within a fast-paced commercial environment.
· Experience within the greetings industry preferred. 
· Advanced ability to develop products, ranges and creative concepts across multiple categories.
· Strong design, layout, typography and visual communication skills.
· Advanced knowledge of Adobe Creative suite including Photoshop, Illustrator and InDesign
· Strong understanding of consumer insights, market and industry trends.
· Experience leading smaller creative projects and coordinating creative delivery across multiple stakeholders.
· Ability to manage competing priorities, organise workload effectively and consistently deliver to deadlines.
· Strong communication, influencing and relationship-building skills.
· Proven ability to provide constructive feedback, coaching and mentoring to support team development.
· Commercial awareness with the ability to balance creativity, customer needs and business objectives.
· Proactive, adaptable and solution-focused approach with a commitment to continuous improvement.
· Relevant qualification or equivalent professional experience in design role.



	For line manager roles only

	Total team size
	
	Direct/Indirect reports
	0

	Budget responsibility
	N/A
	Capital/Revenue Responsibility
	N/A


Role Metrics

Last Updated: 10/09/2026
	
	
	



image1.png




image2.png
&
W




image3.png
&
W




image4.png




image5.png
&
W




image6.png
&
W




image7.png
cardfactery

quality and value for alllife’s moments




